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1. Adding Encompass Parts (for Samsung Ticket)

1. Add part using “Request Part” button
2. Change the PO Vendor to “Encompass”
3. Save the ticket
4. (optional) You can submit P/O by clicking “Submit P/O” button



2. Adding Encompass Parts (for Non-Samsung Ticket)

1. When you need a part and you will order the part to Encompass, at Part Transaction section, assign PO Vendor as 
Encompass, Part No, Status = ‘Need PO’ and then click “Add”

2. When you already have P/O Number, which means you already ordered it through Encompass web site, you can 
assign the “P/O No” and Status = ‘PO Made’ and then click “Add”

3. If all parts are registered correctly, click “Update” button.
4. Note: The important thing if it is correct PO No. Do not use PO number as other internal alternative value.
5. (optional) You can submit P/O by clicking “Submit P/O” button



3. Part Order to Encompass (1. Samsung/Non-Samsung both)

1. Open Part > Confirm Part Request to see all “Need-PO” parts
2. All Encompass Ship Method is “Ground” and not editable. So check the checkbox to order the part
3. Click “Save & PO” button
4. Then system will order the parts that you changed of Auto P/O column.
5. The PO # is ScheduleDate + “-” + Ticket # (ex: 20221103-4168345678)



3. Part Order to Encompass (2. Samsung Ticket only)

1. At the Samsung Ticket Information page, you can order the part directly using “Submit P/O” button.
2. Then it’ll show a popup window, confirm the information, and click “Create Encompass P/O”.



3. Part Order to Encompass (3. Non-Samsung Ticket)

1. You can order Encompass parts at Part > Part PO & 
Management page.

2. When you find Encompass PO Vendor and the Part 
Status = ‘Need PO’, you can order the part by 
clicking “Part Order”



4. Update Encompass Invoice # of a part (Samsung BE Company)

1. When you want to update the Encompass Invoice # to the part, use Unique-ID column.
2. You should add “E” after the Encompass Invoice # (ex: 1-339420-1022E) to bypass the Samsung internal logic
3. Click “Save” button



4. Update Encompass Invoice # of a part (Non-Samsung BE Company)

1. The PO Date, Invoice #, Invoice Date, ETA will be populated automatically, when it is shipped from Encompass.
2. If you want to update it manually, you can update it and click “Update” button.



4. Part Receive

1. When you receive the part, open Part > Part Receive page to receive the part.
2. Check the part that you received and click “Save” button.
3. Note: ER system is using “Ticket # - Part #” as Unique ID for all non-Samsung purchased parts. So the unique ID is 

not Invoice # + Item #.  All other page including Part Daily Pickup / Collect page are using same Unique ID, too.



5. Part Return

1. You can see Encompass parts and the aging at Part > Part Aging & Return
2. Change the Part Provider to “Encompass” and refresh it.
3. When you want to return a part, click “Return Encompass” link.



6. Encompass Claim Audit Report (Samsung Ticket only)

1. You can see the price difference between claimed price to Samsung and buying price from Encompass using this 
report.
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